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� 6XVWDLQDEOH� (QWHUSULVH� 3HUIRUPDQFH� GHWDLOV� D� PHWKRG� IRU� HYDOXDWLQJ� DQ�
HQWHUSULVHpV� UHDGLQHVV� DQG� SURJUHVV� WRZDUG� VXVWDLQDEOH� SHUIRUPDQFH�
WKURXJK�D�FRPSUHKHQVLYH�VHW�RI�TXDOLWDWLYH�DQG�TXDQWLWDWLYH�LQGLFDWRUV�

�7KHVH�LQGLFDWRUV�FRYHU�HQWHUSULVH�VWUDWHJ\�IRU�PHHWLQJ�ERWK�WKH�LPSDFW�RI�
WKH�HQWHUSULVH�ZLWKLQ� WKH� IUDPHZRUN�RI�FRUSRUDWH�VRFLDO� UHVSRQVLELOLW\�DQG�
WKH�H[SHFWDWLRQV�RI�VWDNHKROGHUV��HYROYLQJ�DQG�PRQLWRULQJ�WKH�SURGXFW�DQG�
VHUYLFH�RIIHULQJV�DQG�EXVLQHVV�SURFHVVHV�

�� 7KH� VHFRQG� KDOI� RI� WKH� ERRN� IRFXVHV� PRUH� FORVHO\� RQ� IXQGDPHQWDO�
GHWHUPLQDQWV� RI� SHUIRUPDQFH�� VXFK� DV� GLJLWDO� WUDQVIRUPDWLRQ� DQG� DUWLÞFLDO�
LQWHOOLJHQFH�� FRUSRUDWH� FXOWXUH�� HWKLFV� DQG� FRPSOLDQFH�� EUDQGLQJ� DQG�
H�UHSXWDWLRQ�DQG�EHVW�SUDFWLFH�/HDQ�PDQDJHPHQW�� DQG�SURYLGHV�SUDFWLFDO�
PHDVXUHV� DJDLQVW� ZKLFK� FRPSDQLHV� PD\� DVVHVV� WKH� PDWXULW\� RI� WKHLU�
VXVWDLQDEOH�SHUIRUPDQFH�


